
Enterprise Incident Report Nov 2010 
As of 12/1/2010

Commerce

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low Medium FCR Total

Commerce 105

54

3

1

108

55

Customer Company Total 105
54

3
1

108
55

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Low Medium MIR Total

Commerce 105

6

3

0

108

6

Customer Company Total 105
6

3
0

108
6
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total

Commerce 105

0.35

3

0.34

108

0.35

Customer Company Total 105
0.35

3
0.34

108
0.35

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Low Medium MR Total

Commerce 105

2

3

0

108

2

Customer Company Total 105
2

3
0

108
2
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low Medium ATTR Total

Commerce 105

0.69

3

0.31

108

0.68

Customer Company Total 105
0.69

3
0.31

108
0.68

Customer Company
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Detail

Application Error Novell GroupWiseINC000000212662 Yes  1.10TIR:TIR Missed:Robyn Barkdull

LowCommerceMetro A Desktop Support No  1.11TTR:TTR Missed:Julie VanBeekum Closed

PC/Laptop Error NoneINC000000212696 No  0.48TIR:TIR Missed:Russ Sommers

LowCommerceMetro A Desktop Support No  0.50TTR:TTR Missed:Julie VanBeekum Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000212892 No  0.00TIR:TIR Missed:Joni Zenger

LowCommerceMetro A Help Desk No  0.19TTR:TTR Missed:Ed Conrad Closed

Application SSL Certificate NoneINC000000213152 No  0.00TIR:TIR Missed:Valarie Stewart

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Network Password NoneINC000000213423 No  0.00TIR:TIR Missed:David B Taylor

LowCommerceMetro A Desktop Support No  0.27TTR:TTR Missed:Julie VanBeekum Closed

Application Password Novell MessengerINC000000213544 No  0.00TIR:TIR Missed:Neena Bowen

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Application Error Internet ExplorerINC000000213623 No  0.11TIR:TIR Missed:Tom Harper

LowCommerceEnterprise Security No  1.13TTR:TTR Missed:Sue Giatras Closed

Network Performance NoneINC000000213681 No  0.00TIR:TIR Missed:Kurtis Hughes

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Application None Novell GroupWiseINC000000214018 No  0.00TIR:TIR Missed:Brittany Butsch

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Martin Gonzalez Closed

Print/Copy/Scan/Fax Incident NoneINC000000214162 No  0.11TIR:TIR Missed:Clyde Ormond

LowCommerceMetro A Desktop Support No  0.11TTR:TTR Missed:Martin Gonzalez Closed

Network None NoneINC000000214386 No  0.81TIR:TIR Missed:Connie Hendricks

MediumCommerceMetro A Desktop Support No  0.81TTR:TTR Missed:Martin Gonzalez Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000214394 No  0.78TIR:TIR Missed:Karen Schulte

LowCommerceMetro A Desktop Support No  0.78TTR:TTR Missed:Julie VanBeekum Closed

Telecom Voice Mail TelephoneINC000000214703 No  0.07TIR:TIR Missed:Dave Hermansen

LowCommerceVoice Operations No  0.70TTR:TTR Missed:Lois Schow Closed

Telecom Voice Mail TelephoneINC000000214707 No  0.11TIR:TIR Missed:Dave Hermansen

LowCommerceVoice Operations No  0.63TTR:TTR Missed:Lois Schow Closed

Network Error NoneINC000000214792 No  0.20TIR:TIR Missed:Neena Bowen

LowCommerceMetro A Desktop Support No  0.22TTR:TTR Missed:Julie VanBeekum Closed

Application Error Microsoft Office Professional 2007INC000000214898 No  0.30TIR:TIR Missed:Robyn Barkdull

LowCommerceMetro A Desktop Support No  0.64TTR:TTR Missed:Julie VanBeekum Closed
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Application Password Utah Master DirectoryINC000000215189 No  0.31TIR:TIR Missed:Kristen Arnold

LowCommerceHelp Desk No  1.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Error NoneINC000000215286 No  0.00TIR:TIR Missed:Dave Hermansen

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

PC/Laptop Performance NoneINC000000215287 No  0.00TIR:TIR Missed:Julie Price

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Print/Copy/Scan/Fax Incident NoneINC000000215651 No  0.23TIR:TIR Missed:Julie Price

LowCommerceMetro A Desktop Support No  0.23TTR:TTR Missed:Julie VanBeekum Closed

Network Incident NoneINC000000215716 No  0.00TIR:TIR Missed:Susan Higgs

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Application Error ZENworks for DesktopsINC000000216039 No  0.24TIR:TIR Missed:Mark Steinagel

LowCommerceMetro A Desktop Support No  0.24TTR:TTR Missed:Martin Gonzalez Closed

Telecom Feature NoneINC000000216362 No  0.33TIR:TIR Missed:Maria Bishop

LowCommerceVoice Operations No  0.60TTR:TTR Missed:Annette Nielsen Closed

Telecom Hardware TelephoneINC000000216785 No  0.44TIR:TIR Missed:Sandra Garside

LowCommerceVoice Operations No  0.52TTR:TTR Missed:Lois Schow Closed

Network Incident NoneINC000000217025 No  0.00TIR:TIR Missed:Kent J Barnes

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Network None NoneINC000000217719 No  0.00TIR:TIR Missed:Kenneth Barton

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Martin Gonzalez Closed

Telecom Feature NoneINC000000217978 No  0.00TIR:TIR Missed:Adam Sweet

LowCommerceHelp Desk No  0.15TTR:TTR Missed:Vicky Marrelli Closed

Telecom Voice Mail NoneINC000000218128 No  0.00TIR:TIR Missed:Darren B. Miller

LowCommerceHelp Desk No  0.07TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Performance NoneINC000000218532 No  0.00TIR:TIR Missed:Valarie Stewart

LowCommerceMetro A Desktop Support No  5.22TTR:TTR Missed:Julie VanBeekum Closed

PC/Laptop Error NoneINC000000218586 No  0.00TIR:TIR Missed:Lee Avery

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Network Incident NoneINC000000218593 No  0.00TIR:TIR Missed:Levi Winward

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Network Password NoneINC000000218911 No  0.00TIR:TIR Missed:Douglas Wawrzynski

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Application Error NoneINC000000219101 Yes  1.70TIR:TIR Missed:David Kester

LowCommerceApplication Support No  1.70TTR:TTR Missed:Karen Duncan Closed
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Application Error Novell GroupWiseINC000000219217 No  0.70TIR:TIR Missed:Brittany Butsch

LowCommerceMetro A Desktop Support No  0.71TTR:TTR Missed:Julie VanBeekum Closed

Application Error NoneINC000000219262 No  0.37TIR:TIR Missed:Glen Minson

LowCommerceMetro A Desktop Support No  0.38TTR:TTR Missed:Julie VanBeekum Closed

PC/Laptop Virus NoneINC000000219833 No  0.00TIR:TIR Missed:Carolyn Roll

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

PC/Laptop Virus NoneINC000000219840 No  0.00TIR:TIR Missed:Peter Anjewierden

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Network Performance NoneINC000000219843 No  0.00TIR:TIR Missed:Michael Pitts

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

PC/Laptop Performance NoneINC000000219847 No  0.00TIR:TIR Missed:Ray Walker

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Application Password Utah Master DirectoryINC000000220049 No  0.00TIR:TIR Missed:Kent Barnes

LowCommerceHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Reporting Novell GroupWiseINC000000220283 Yes  1.26TIR:TIR Missed:Joni Zenger

LowCommerceApplication Services No  1.27TTR:TTR Missed:Eva Cornish Closed

Print/Copy/Scan/Fax Incident NoneINC000000220567 No  0.32TIR:TIR Missed:Virginia VanLeeuwen

LowCommerceMetro A Desktop Support No  0.33TTR:TTR Missed:Julie VanBeekum Closed

PC/Laptop None NoneINC000000220930 No  0.00TIR:TIR Missed:Michael Olsen

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Martin Gonzalez Resolved

Application Error Novell GroupWiseINC000000220987 No  0.09TIR:TIR Missed:Andy Free

LowCommerceMetro A Desktop Support No  0.40TTR:TTR Missed:Julie VanBeekum Resolved

Print/Copy/Scan/Fax None NoneINC000000221013 No  0.00TIR:TIR Missed:Jody Woolf

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Martin Gonzalez Resolved

Application Error Novell GroupWiseINC000000221150 No  0.00TIR:TIR Missed:Dave Hermansen

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Application Error Novell GroupWiseINC000000221153 No  0.00TIR:TIR Missed:Andy Free

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Telecom Dial Tone NoneINC000000221164 No  0.27TIR:TIR Missed:Mia Larson

LowCommerceVoice/Data/WAN Services No  0.41TTR:TTR Missed:Art Scott Resolved

Application Reporting NoneINC000000221299 No  0.47TIR:TIR Missed:Charles Smalley

LowCommerceMetro A Desktop Support No  0.49TTR:TTR Missed:Julie VanBeekum Resolved

Telecom Dial Tone NoneINC000000221473 No  0.18TIR:TIR Missed:Lynda Randall

LowCommerceVoice Operations No  0.38TTR:TTR Missed:Lois Schow Resolved
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Telecom Dial Tone NoneINC000000221479 No  0.10TIR:TIR Missed:Jody Woolf

LowCommerceVoice/Data/WAN Services No  0.50TTR:TTR Missed:Art Scott Resolved

PC/Laptop Performance NoneINC000000221731 No  0.00TIR:TIR Missed:Francine Giani

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Application Error Internet ExplorerINC000000221981 No  0.12TIR:TIR Missed:Gary Bowen

LowCommerceMetro A Desktop Support No  0.13TTR:TTR Missed:Julie VanBeekum Resolved

Print/Copy/Scan/Fax None NoneINC000000222282 No  0.00TIR:TIR Missed:Masuda Medcalf

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Martin Gonzalez Resolved

Application Error NoneINC000000222308 No  0.00TIR:TIR Missed:Julie Bolinder

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Application Error NoneINC000000222315 No  0.00TIR:TIR Missed:Joyce McStotts

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

PC/Laptop Performance NoneINC000000222459 No  0.77TIR:TIR Missed:Tom Brady

LowCommerceMetro A Desktop Support No  0.77TTR:TTR Missed:Julie VanBeekum Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000222887 No  0.42TIR:TIR Missed:Rachell Oaks

LowCommerceMetro A Desktop Support No  0.42TTR:TTR Missed:Julie VanBeekum Resolved

Network Password Novell Client for 32-bit WindowsINC000000222906 No  0.18TIR:TIR Missed:Taylor Bradley

LowCommerceMetro A Desktop Support No  2.78TTR:TTR Missed:Julie VanBeekum Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000222907 No  0.30TIR:TIR Missed:Valarie Stewart

LowCommerceMetro A Desktop Support No  0.30TTR:TTR Missed:Julie VanBeekum Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000222928 No  0.21TIR:TIR Missed:Neena Bowen

MediumCommerceMetro A Desktop Support No  0.06TTR:TTR Missed:Julie VanBeekum Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000222928 No  0.00TIR:TIR Missed:Neena Bowen

MediumCommerceMetro A Desktop Support No  0.06TTR:TTR Missed:Julie VanBeekum Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000222984 No  0.87TIR:TIR Missed:Darren B. Miller

LowCommerceMetro A Desktop Support No  0.87TTR:TTR Missed:Julie VanBeekum Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000222995 No  0.76TIR:TIR Missed:Ronda Trujillo

LowCommerceMetro A Desktop Support No  0.76TTR:TTR Missed:Martin Gonzalez Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000223013 No  0.44TIR:TIR Missed:Katherine Klotovich-Wilson

LowCommerceMetro A Desktop Support No  0.44TTR:TTR Missed:Martin Gonzalez Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000223040 No  0.00TIR:TIR Missed:Jared Memmott

LowCommerceHelp Desk No TTR:TTR Missed:Vicky Marrelli Resolved

Network Error Novell Client for 32-bit WindowsINC000000223095 No  0.69TIR:TIR Missed:Cyndy Nelson

LowCommerceMetro A Help Desk No  0.69TTR:TTR Missed:Cindy Schroeder Resolved
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Network None NoneINC000000223170 No  0.83TIR:TIR Missed:Mary Ester Allers

LowCommerceMetro A Hosting No  0.87TTR:TTR Missed:Keith Scholl Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000223323 No  0.00TIR:TIR Missed:Amy Corak

LowCommerceHelp Desk No TTR:TTR Missed:Vicky Marrelli Resolved

Telecom Call/Receive NoneINC000000223501 No  0.36TIR:TIR Missed:Steve Cooley

LowCommerceVoice Operations No  0.36TTR:TTR Missed:Lois Schow Resolved

Application Password NoneINC000000223637 No  0.00TIR:TIR Missed:Adele Bancroft

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Network Performance NoneINC000000223641 No  0.00TIR:TIR Missed:Jimmy Betham

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Network Incident Novell Client for 32-bit WindowsINC000000223810 No  0.00TIR:TIR Missed:Adele Bancroft

LowCommerceMetro A Help Desk No  0.00TTR:TTR Missed:Liz Evans Resolved

Network Incident Novell Client for 32-bit WindowsINC000000223816 No  0.00TIR:TIR Missed:Rea Petersen

LowCommerceMetro A Help Desk No  0.00TTR:TTR Missed:Liz Evans Resolved

Network Incident Novell Client for 32-bit WindowsINC000000223817 No  0.00TIR:TIR Missed:Scott Drummond

LowCommerceMetro A Desktop Support No  4.98TTR:TTR Missed:Julie VanBeekum Resolved

Network Incident Novell Client for 32-bit WindowsINC000000223820 No  0.00TIR:TIR Missed:Tim Davis

LowCommerceMetro A Help Desk No  0.00TTR:TTR Missed:Liz Evans Resolved

Network Incident Novell Client for 32-bit WindowsINC000000223827 No  0.00TIR:TIR Missed:Renda Christensen

LowCommerceMetro A Help Desk No  0.01TTR:TTR Missed:Liz Evans Resolved

Network Incident Novell Client for 32-bit WindowsINC000000223830 No  0.19TIR:TIR Missed:Jennie Jonsson

LowCommerceMetro A Help Desk No  0.22TTR:TTR Missed:Liz Evans Resolved

PC/Laptop Error Novell Client for 32-bit WindowsINC000000223833 No  0.00TIR:TIR Missed:Tracy Drage

LowCommerceMetro A Help Desk No  0.10TTR:TTR Missed:Ed Conrad Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000223844 No  0.00TIR:TIR Missed:Charles Lyons

LowCommerceMetro A Desktop Support No  4.99TTR:TTR Missed:Julie VanBeekum Resolved

Network Incident Novell Client for 32-bit WindowsINC000000223845 No  0.00TIR:TIR Missed:Elliot Lawrence

LowCommerceMetro A Desktop Support No  0.08TTR:TTR Missed:Julie VanBeekum Resolved

Network Error Novell Client for 32-bit WindowsINC000000223852 No  0.00TIR:TIR Missed:Desiree Engle

LowCommerceMetro A Help Desk No  0.03TTR:TTR Missed:Ed Conrad Resolved

PC/Laptop Error Novell Client for 32-bit WindowsINC000000223859 No  0.00TIR:TIR Missed:David Thomson

LowCommerceMetro A Desktop Support No  4.85TTR:TTR Missed:Julie VanBeekum Resolved

Network Error Novell Client for 32-bit WindowsINC000000223915 Yes  7.86TIR:TIR Missed:Dennis Meservy

LowCommerceMetro A Desktop Support Yes  7.86TTR:TTR Missed:Julie VanBeekum Resolved

Page 72 of 741



Enterprise Incident Report Nov 2010 
As of 12/1/2010

Commerce

Network Performance NoneINC000000223927 No  0.00TIR:TIR Missed:Louise McMillian

LowCommerceMetro A Help Desk No  0.04TTR:TTR Missed:Ed Conrad Resolved

Network Incident Novell Client for 32-bit WindowsINC000000223943 Yes  7.39TIR:TIR Missed:Michael Palumbo

LowCommerceMetro A Desktop Support Yes  7.39TTR:TTR Missed:Julie VanBeekum Resolved

Network Error Novell Client for 32-bit WindowsINC000000224189 No  0.00TIR:TIR Missed:Hsienming Liu

LowCommerceMetro A Desktop Support No  1.55TTR:TTR Missed:Martin Gonzalez Resolved

Application Error Novell GroupWiseINC000000224203 No  0.00TIR:TIR Missed:David Thomson

LowCommerceMetro A Help Desk No  0.08TTR:TTR Missed:Cindy Schroeder Resolved

Network Error Novell Client for 32-bit WindowsINC000000224206 No  0.00TIR:TIR Missed:Brenda Salter

LowCommerceMetro A Desktop Support No  1.23TTR:TTR Missed:Martin Gonzalez Resolved

Server None Controlled Substance DatabaseINC000000224235 No  0.68TIR:TIR Missed:Marvin Sims

LowCommerceApplication Support No  1.90TTR:TTR Missed:Austin Haws Resolved

Network Performance NoneINC000000224434 No  0.00TIR:TIR Missed:Nadene Adams

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Network Performance NoneINC000000224435 No  0.00TIR:TIR Missed:Jeffery Nielsen

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Application Error Microsoft WordINC000000224436 No  0.00TIR:TIR Missed:Jody Colvin

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Application Password Novell GroupWiseINC000000224506 No  0.07TIR:TIR Missed:Rea Petersen

LowCommerceMetro A Help Desk No  0.07TTR:TTR Missed:Liz Evans Resolved

Network Incident Novell Client for 32-bit WindowsINC000000224542 No  0.08TIR:TIR Missed:Charles H Peterson

LowCommerceMetro A Desktop Support No  0.28TTR:TTR Missed:Julie VanBeekum Resolved

Application Error Internet ExplorerINC000000224618 No  0.18TIR:TIR Missed:Matt Croft

LowCommerceMetro A Help Desk No  0.20TTR:TTR Missed:Ed Conrad Resolved

Network Performance NoneINC000000224908 No  0.00TIR:TIR Missed:Adam Sweet

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Network Password NoneINC000000225194 No  0.12TIR:TIR Missed:Kenneth Wamsley

LowCommerceMetro A Desktop Support No  0.38TTR:TTR Missed:Julie VanBeekum Resolved

Application None Novell Client for 32-bit WindowsINC000000225230 No  0.00TIR:TIR Missed:Lynda Randall

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Martin Gonzalez Resolved

Network None NoneINC000000225244 No  0.00TIR:TIR Missed:Irene Woodford

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Martin Gonzalez Resolved

Print/Copy/Scan/Fax Incident NoneINC000000226021 No  0.74TIR:TIR Missed:Danielle Healy

LowCommerceMetro A Desktop Support No  0.75TTR:TTR Missed:Julie VanBeekum Resolved
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Network Password Novell Client for 32-bit WindowsINC000000226169 No  0.00TIR:TIR Missed:Louise McMillian

LowCommerceMetro A Help Desk No  0.14TTR:TTR Missed:Ed Conrad Resolved

PC/Laptop Password NoneINC000000226174 No  0.19TIR:TIR Missed:Tim Davis

LowCommerceMetro A Desktop Support No  0.76TTR:TTR Missed:Martin Gonzalez Resolved

Network Incident Novell Client for 32-bit WindowsINC000000226204 No  0.47TIR:TIR Missed:Elliot Lawrence

LowCommerceMetro A Desktop Support No  0.47TTR:TTR Missed:Martin Gonzalez Resolved

Application Error License Enforcement SystemINC000000226214 Yes  2.65TIR:TIR Missed:Carla Westbroek

LowCommerceApplication Support No  2.65TTR:TTR Missed:Derral Sorensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000226287 No  0.00TIR:TIR Missed:Peter Anjewierden

LowCommerceMetro A Help Desk No  0.07TTR:TTR Missed:Ed Conrad Resolved

PC/Laptop None NoneINC000000226380 No  0.00TIR:TIR Missed:Lee Avery

LowCommerceMetro A Desktop Support No  0.00TTR:TTR Missed:Martin Gonzalez Resolved

Storage None NoneINC000000226547 No  0.57TIR:TIR Missed:Amber Nielsen

LowCommerceMetro A Desktop Support No  0.57TTR:TTR Missed:Martin Gonzalez Resolved
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